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i Perf of America’s Coffee
Franchise Using Service-profit Chain Analysis

Research Motivation
- this paper, we measured o ways:
and financial s#ficiency (FE)

1998; Chol, Roh, & Yoon, 2007)

eficiency into a DEA mode! in order 1o avauate the level of management
within caffee franchises in the USA.

in this case, constrai

£ financial outcome
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Model-The BCC Model
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